
Our Network
High performance, high quality, exceptional service

In a standard, urban office environment broadband Internet is now a requirement for most businesses.  But
for those whose jobs take them away from the office to remote locations, accessing the corporate network
or Internet often means a return to slow dial-up, or worse still, no access at all.  Furthermore, VoIP phone 
and fax services wouldn’t even seem to be an option in these locations - UNTIL NOW.

With Virgin Technologies’ V-LINK network, you can communicate from remote locations just like you’re in
the office - including Internet, email, VoIP, telephone, fax, Intranet, VPN - wherever you are in Canada 
or the United States.  Delivered via some of the most advanced commercial satellite systems on the market, 
you can setup a broadband mobile office in minutes with speeds up to 2000 kbps down and 512 kbps up.

V-LINK provides seamless network coverage across most of Canada and USA--even from the most remote
areas of the desert or Arctic.  Users are able to get broadband wherever they go.

Features & Benefits

Standard of ce applications: Internet, email,

VoIP, telephone, fax, Intranet,VPN, file transfer

•

Completely secure: Connect seamlessly via

your preferred VPN application.

•

Highest quality VoIP: Network traffic is 

constantly monitored and controlled to 

dramatically reduce jitter rates and delay, when 

using VoIP services like phone and fax.  Our 

VoIP phone service is better than satellite phones.

•

Compatible Satellite Systems

MoboSat Ku

- mobile, automated, self-aligning satellite system

- best for frequent moves or vehicle mounts

iDIRECT

- fixed satellite system

- best for permanent or long term remote 
  locations

•

•

Virgin Technologies 
provides its own high 
quality satellite network, 
with 24/7/365 moni-
tored and controlled 
traffic levels to ensure 
the highest quality VOIP 
Phone/Fax service in 
the industry.

Innovative Ways To Make Communication Easy



Enhancing Productivity
Delivering competitive advantage

Network coverage
V-LINK is accessible in most areas of Canada and North America.

.

Head Office
Virgin Technologies Inc.
9333 - 37 Avenue
Edmonton, Alberta
Canada  T6E 5N4
1-866-788-8728
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1-866-788-8728

www.virgintechnologies.com
While the above information has been prepared by Virgin Technologies in good faith, and all reasonable efforts have been made to ensure its accuracy, Virgin Technologies makes no warranty or representation as to the 
accuracy, completeness or tness for purpose or use of the information.Virgin Technologies shall not be liable for any loss or damage of any kind, including indirect or consequential loss, arising from use of the information
and all warranties and conditions, whether express or implied by statute, common law or otherwise, are hereby excluded to the extent permitted by Canada law.

Extensive coverage

V-LINK delivers seamless network 
coverage across most of North
America. Users are able to get
broadband Internet wherever they 
go – not just in major cities or at the 
airport. V-LINK is accessible in even
the most remote parts of Canada
and the United States.

Easy to use

V-LINK is designed for simplicity and
ease of use.  No specialist technical
expertise is required to set up and 
use it.  It’s easy to manage costs,
because we can track service usage
and charges in real-time.  You can 
use one satellite system to access
V-LINK from anywhere in North
America.  And there are never
any compatibility issues with local 
telecoms networks, because you 
connect directly to the satellite. 

Monitored network

The V-LINK network is monitored
24/7/365 to ensure you the highest 
quality of service.  We provide 
critical telecommunications services 
to government, military and large 
business customers and we 
understand you cannot afford to be 
down for any reason.

Simultaneous voice
and broadband data

With V-LINK you can access data
applications at speeds up to 2000
kbps and make a VoIP phone call at 
the same time.   Furthermore, if you
are using our VoIP PBX phone service, 
multiple users can be on the phone at
the same time.  Your productivity and
your time are important to us and we
work to ensure our solutions meet 
or exceed your expectations. 

Flexible airtime and speeds

With the V-LINK network, standard
airtime packages and speeds are 
available or we can tailor a package 
to meet your usage and budgetary
requirements.  Your business is
unique and we are experts in
designing custom solutions to help
you meet your objectives. 

Fast, quality, 24/7/365
technical support

Virgin Technologies has built its business
around providing high quality customer
service and support.  We realize your
communications are mission critical.  By
controlling our own network, V-LINK, we 
can respond immediately to your support
requests.  We have direct access to the
network and can resolve issues quickly.
No more waiting in support queues or
escalation tiers.  Get right to the point.


