
Reliable and efficient network access  
for enterprise

State-of-the-art teleport
Hosted shared and private platforms 
that enable customers to integrate their 
network quickly and cost effectively.   
 
From its experienced staff operating and 
monitoring the teleport 24/7, to state-of-
the-art networking technology, Virgin’s  
teleport is designed to provide the  

infrastructure that supports the business goals of network,  
enterprise and government customers.

Customizable enterprise solutions 
The communications requirements of 
government and enterprise customers 
in today’s environment are constant-
ly changing.  When remote locations  
cannot be connected to head-
quarters, they are seldom inte-
grated into centralized processes. 
 

Virgin’s teleport services can be customized to meet your unique 
business requirements with various speeds, price points and more.

V-LINK
Network



A world class Teleport providing the best in class V-LINK  
Network with satellite efficient V-TALK.  Powered by V-GEAR 
and supported by V-SERV.

V-TALK Service
Designed specifically for satellite, V-Talk, is a high quality, dependable voice over IP  
service with minimal jitter.  The perfect integration with our Teleport, it provides a direct 
connection from the satellite to the Internet.   We offer two products: VoIP telephone and 
our new RoIP which is Radio over Internet Protocol.  We have specific V-GEAR radio 
systems that are robust, durable and sound terrific.  RoIP provides a radio connection 
wherever you are.  V-Talk is for local, North American and World Wide communications.  
We offer several flexible packages to meet your needs.

V-LINK Network 
Backed by a world class Teleport, the V-LINK Network provides reliable and efficient 
enterprise level network access.  V-LINK hosts shared and private platforms that enable 
our customers to integrate their network quickly and cost effectively.   There are multiple 
service levels available with flexible speed options.

From its experienced staff operating and monitoring the Teleport 24/7, to state-of-the-
art networking and video technology, V-LINK is designed to provide the infrastructure 
that supports secure, mission critical communications for government, media, emergency 
response and enterprise level customers.

V-GEAR Hardware
Our rugged, field engineered V-GEAR equipment is designed to operate in the most 
challenging environmental conditions anywhere in North America.  V-GEAR has been 
manufactured in-house, combined with industry leaders, and rigorously tested to provide 
the most complete, innovative and durable hardware that’s ready when you are.   

From our 1-button deploy satellite system, MoboSat Ku, to our new, highly portable  
flyaway system, Predator - we get you connected, your way!  With deployments in several 
countries, V-GEAR is flexible and durable and designed to meet your business challanges.

V-SERV Installation and Service
For our enterprise customers, we offer a wide range of V-SERV service solutions - a  
comprehensive offering of flexible and customizable options for installation, technical  
support, monitoring, field servicing, warranties, training and whatever it takes to keep our 
customers connected.

Virgin Technologies is well known and respected for its first class customer service.  We 
offer 24/7 technical support and same/next day on-site service.



Emergency response
Guaranteed telecommunications for 
emergencies.  Essential telecommuni-
cations ready when you are.  Our satel-
lite Internet solutions provide immedi-
ate and reliable communications within 
minutes--regardless of your location or 
the state of terrestrial communications. 

In emergency situations, our solutions 
can help save lives through instant  
restoration of vital communications to 
coordinate emergency response or relief 
efforts.  Our mobile satellite internet and 
RoIP will have you communicating via 
email, phone, VPN or live video within 
minutes.

Energy & Utilities
Dependable communications for 
critical infrastructure control.  Na-
tional energy and utility companies have 
long depended on continuous remote  
monitoring and control in order to re-
spond to constant changes in demand and  
network component status.

Upgrade your SCADA network to  
include real-time information sharing 
with headquarters and technical centers 
that helps dispatched field engineers to 
quickly diagnose and solve problems, 
as well as real-time monitoring.  Our 
RTOC solutions will keep you on the 
leading edge.

Government
Dependable, secure broadband access-
even in the most extreme locations or 
conditions.  Our broadband satellite In-
ternet solutions provide immediate and 
reliable communications within min-
utes--regardless of your location.  Global 
coverage available.

We realize your communications are 
critical.  Our solutions enable you to 
connect to your corporate network, send/
receive email and have access to the In-
ternet and standard office applications.  
Our solutions will have you communi-
cating via email, phone, VPN and/or live 
video within minutes.

Solutions by Industry
Reliable, robust solutions tailored to your needs

Oil, Gas & Mining
Reliable and convenient - even in the 
most extreme locations or conditions.  
Exchange data, send and receive email, 
make phone calls, improve cel coverage, 
use our NEW VoIP intercoms or con-
nect to your corporate VPN quickly,  
easily and securely.  

Our exploration solutions are ideal for 
keeping teams connected with each 
other and head office--no matter where 
they’re based or for how long. Improve 
decision making and asset management 
by enabling consultants, geologists, site 
engineers, and project managers to com-
municate with HQ without delay.

Construction
Reliable and effective telecommuni-
cations while you’re in the field.  Keep 
projects rolling with email, VoIP phone, 
or photos and video that can all be sent 
securely over your corporate VPN. Site 
video surveillance and analysis are also 
possible.

Our broadband satellite Internet solu-
tions are ideal for construction projects 
involving pipelines, oilfields, power lines, 
road and railway infrastructure, where 
the project team is moving on a regular 
basis but still needs reliable communica-
tions back to head office. 

Military
Time-critical communications with an 
exceptional level of availability, secu-
rity and reliability.  Our state-of-the-art 
mobile satellites provide simultaneous 
voice and broadband data, and when 
combined with a VPN, provide a secure, 
reliable solution for military communi-
cations.

In critical situations, our solutions can 
help save lives through instant restora-
tion of vital communications to coor-
dinate response efforts.  Our advanced 
military solutions provide you with se-
cure, reliable and easily portable commu-
nications - quickly.



Extensive  coverage
V-LINK delivers seamless network cov-
erage across most of North America.  
Users are able to get broadband Inter-
net wherever they go - not just in major 
cities or at the airport.  V-LINK is ac-
cessible in even the most remote part of 
Canada and the United States.

 
Easy to use
V-LINK is designed for simplicity and 
ease of use.  No specialized technical 
expertise is required to setup and use it.  
It’s easy to manage costs because we can 
track service usage and charges in real-
time.  You can use one satellite system to 
access V-LINK from anywhere in North 
America.  There are never any compat-
ibility issues with local telecom networks 
because you connect directly to the satel-
lite.

Virgin Technologies Inc. 
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Edmonton, AB  T6E 5N4 
(780) 469-4470

Sales Offices

Calgary, AB 
(403) 705-5503  
Hamilton, ON 
(416) 722-5282  
Houston, TX 
(713) 481-5222  
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Network Coverage
High quality, dependable connectivity nearly anywhere in 
North America through V-LINK

www.virgintechnologies.com
While the above information has been prepared by Virgin Technologies Inc in good faith, and all reasonable efforts have been made to ensure its accuracy, Virgin Technologies makes no warranty or representation as to the 
accuracy, completeness or fitness for purpose or use of the information.  Virgin Technologies shall not be liable for any loss or damage of any kind, including indirect or consequential loss, arising from use of the information and 
all warranties and conditions, whether express or implied by statute, common law or otherwise, are hereby excluded to the extent permitted by Canada Law.

Monitored network
The V-LINK network is monitored 
24/7/365 to ensure you the highest qual-
ity of service.  We provide critical tele-
communications services to government, 
military and enterprise customers and 
we understand you cannot afford to be 
down for any reason.

 
Simultaneous voice and  
broadband data
With V-LINK you can access data  
applications at broadband speeds and 
make a VoIP phone call at the same 
time.  Furthermore, if you are using our 
VoIP PBX phone service, multiple users 
can be on the phone at the same time.  
Your productivity and your time are im-
portant to us and we work to ensure our 
solutions meet or exceed your expecta-
tions.

Flexible airtime and speeds
With the V-LINK network, we offer the 
most popular airtime packages or we can 
tailor a package to meet your usage and 
budgetary requirements.  Your business 
is unique and we are experts in designing 
custom solutions to help you meet your 
objectives.

 
Fast, quality 24/7/365 
technial support
Virgin Technologies has built its busi-
ness around providing high quality cus-
tomer service and support.  We realize 
your communications are mission criti-
cal.  By controlling our own network, 
V-LINK, we can respond immediately 
to your support requests.  We have direct 
access to the network and can resolve is-
sues quickly.  No more waiting in sup-
port queues or escalation tiers.  Get right 
to the point.

Enhancing Productivity
Delivering competitive advantage

Sales Contacts
1-866-788-8728


